
Survey about our Disability 
Inclusion Action Plan

Help make the Central Coast more 
accessible and inclusive for everyone 

Easy Read

About our Disability Inclusion Action Plan

Central Coast Council needs your help with our 
new Disability Inclusion Action Plan 

DIAP for short.

A DIAP tells the Council how to make sure that 
people with disability are part of the community.  

DIAP



We want to know what you think will make our 
community better for people with disability.

We want you to fill out a survey. 

A survey is a list of questions to find out  
what you think.

Contact Jodie Frost-Foster at Central Coast 
Council if you need help with the survey:   
Jodie.Frost-Foster@centralcoast.nsw.gov.au

You can:

•	 Call on (02) 4325 8109

•	 Email at  
Jodie.Frost-Foster@centralcoast.nsw.gov.au



You can:

•	 Call on (02) 4325 8109

•	 Email at  
Jodie.Frost-Foster@centralcoast.nsw.gov.au

Part 1: About you

This part asks questions about you.

This information helps us to understand your 
survey answers. 

You do not have to answer these questions.

How old are you?

What suburb do you live in?

Write in the box.



You are:

A person with disability

A family member or friend of  
a person with disability

Unpaid carer for a person with disability

A paid carer for a person with disability

Community member

Other. I am: 

Tick the answers that are right for you.

$
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What language do you speak at home?

Are you:

Other. I am: 

Male

Female

Non-binary

Are you an Aboriginal or  
Torres Strait Islander person?

Yes

No

I do not want to say

Do you belong to the LGBTQIA+ community? 

Yes

No

I do not want to say

A
字



Part 2: Questions about living   
            in the Central Coast 

How well is Council doing in: 

Please tick 1 answer for each question.

I am not sureVery well Okay

Helping 
people 
understand 
inclusion

Not very well

I am not sureVery well Okay
Making more 
places easy  
to access

Not very well

I am not sureVery well Okay
Making 
Council events 
welcoming for 
everyone

Not very well

I am not sureVery well Okay Not very well
Creating more 
jobs for people 
with disability

I am not sureVery well Okay Not very well
Making it 
easier contact 
Council
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How easy is it for you to go to: 

Please tick 1 answer for each question.

I do not go thereEasy Okay Not easyLibraries

I do not go thereEasy Okay Not easySports  
facilities

I do not go thereEasy Okay Not easySwimming 
pools

I do not go thereEasy Okay Not easyCafés and  
restaurants

I do not go thereEasy Okay Not easy
Go to  
public  
toilets
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How easy is it for you to go to: 

Please tick 1 answer for each question.

I do not go thereEasy Okay Not easy
Shopping 
centres 
and shops

I do not go thereEasy Okay Not easyFestivals 
and events

I do not go thereEasy Okay Not easyPlaces of 
worship

I do not go thereEasy Okay Not easy
Parks and 
playgrounds
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I do not go there

I do not go there

I do not go there

I do not go there

How easy is it for you to go to: 

Please tick 1 answer for each question.

I do not useEasy Okay Not easy

I do not useEasy Okay Not easy

I do not useEasy Okay Not easy

I do not useEasy Okay Not easy

I do not useEasy Okay Not easy

Use 
footpaths

Use a bus

Use the  
train

Get a taxi 
service

Use a car
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Please tick all that apply to you.

Tell us what makes it hard to go  
to places in your community:

I do not know about these places and things

There are no ramps or lifts

There is no accessible parking

There are no things to help me like TGSI, signage 
braille or hearing loops

I cannot get to the bus stops

There are problems with the footpaths

It costs too much money

I have no support person to go with me

I do not feel welcome

?



11

Tell us how you feel about living in the Central Coast: 

Please tick 1 answer for each question.

I feel safe where 
I live

I feel included 
where I live

Yes Sometimes No

I find it easy to 
get around

I feel there are lots 
of fun activities for 
me to do

I find it easy to get 
information I need

I find it easy to get 
the support I need

Yes Sometimes No

Yes Sometimes No

Yes Sometimes No

Yes Sometimes No

Yes Sometimes No
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Please tick all that apply to you.

What would you like to see more often? 

People are more friendly

Someone to help me go places

Make things easy to read

Help me fill in forms

Help me find a job

More activities to have fun and meet people

Information translated into my languageA 字
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Please tick all that apply to you.

How would you like to get information from  
Central Coast Council?

Send me emails about activities

Website

Meetings to talk about important things

Newsletters

I do not know
?
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What else would you like to see in the Central Coast?

Write in this box.
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Thank you for completing this survey.

It will help Central Coast Council write a new 
DIAP.

This will help make the Central Coast a better 
place for people with disability.

Yes

No

Are you interested in talking more to Central Coast Council 
about the DIAP?

How can we contact you?

Email address:

Phone number:

DIAP

Name:


